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City Pay Associates is a limited liability company 
registered under company no. 5618552 and with its 
registered office at 1 Second Avenue, Bluebridge, 
Halstead, Essex CO9 2SU.  
City Pay Associates' principal business address is    
Hampshire Suite, House 3, Lynderswood Business 
Park, Lynderswood Lane, Braintree, Essex CM77 8JT 
tel: +44 (0)1245 362823; 
e-mail: info@citypay.co.uk 
 
This publication (“Report”) has been prepared as 
general information on benchmarking issues, and 
incorporates aggregated data from various third party 
sources and respondents. Although every effort has 
been made to ensure the accuracy of the information 
contained in this Report, City Pay Associates Limited 
(CPA) has not independently verified, validated, or 
audited the data received from such third parties. CPA 
makes no representations or warranties with respect to 
the accuracy of the information contained in this 
Report, and in no event will CPA or the directors, 
agents or employees thereof be liable to the user 
(subject to any agreement with the user to the 
contrary) or to any third party (including any of the 

user’s clients) for any inaccuracy of information 
contained in this eport (including any errors or 
omissions in its content, regardless of the cause of 
such inaccuracy, error or omission), for any usage of, 
decision made or action taken in reliance on the 
Report, or for any consequential, special or similar 
damages even if advised of the possibility of such 
damages. This Report is not intended to give legal, 
tax, accounting or other professional advice. No user 
should act on the basis of any matter contained in this 
Report without considering and, if necessary, taking 
appropriate professional advice on their individual 
requirements.   
 
This Report and its data are strictly confidential and 
(save to the extent required by applicable law and/or 
regulation) must not be released to any third party nor 
copied, reproduced or transmitted in any form or by 
any means without CPA’s prior written consent. This 
Report, any section of it and any of its data must not 
be placed on any intranet, extranet, shared work areas 
nor on the Internet. 
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